
TELEMEDICINE
A STEP-BY-STEP GUIDE TO USING, UNDERSTANDING, AND CONNECTING YOUR 
STUDENTS WITH THE TELEMEDICINE SERVICE.



WHAT IS TELEMEDICINE

• Telemedicine allows for students to connect to a network of Canadian-based, licensed 
doctors  for non-emergent support and care, through talk, text, or video consultations.

• Note: not every health concern can be treated virtually in some cases the doctors may 
suggest/require an in-person examination

• If it is a severe medical emergency always call 911



WHAT IS TELEMEDICINE COVER?

• Telemedicine can be used for:

• Minor illnesses

• Minor injuries

• Gastrointestinal issues

• Sexual health issues

• Urinary Infections

• Ear/eye/nose/throat issues

• Requisitions & prescriptions



CONNECT WITH A DOCTOR AT THE CLICK OF A BUTTON



CREATING A TELEMEDICINE ACCOUNT

• STEP 1: Visit: getmaple.ca/tugo

• STEP 2: Create an account for the student requiring Telemedicine

• STEP 3: Enter the student’s first and last name as they appear on the policy

• STEP 4: Enter their policy number, these are listed in the Enrolment

Document under column K and are formatted SCG6XXXXXXX.

• STEP 5: Enter the date of birth

• STEP 6: Click Continue

https://getmaple.ca/tugo
https://docs.google.com/spreadsheets/d/129u5mzp6tcD3GVLlA_qbqy3LWVKigG3c/edit?gid=650997433


CREATING A MAPLE ACCOUNT

• STEP 1: Once through the coverage confirmation page the administrator 
will have to create a Maple account on behalf of the student

• STEP 2: Enter the student’s legal first and last name

• This is needed for prescriptions, requisitions, and general assessments

• STEP 4: Enter an email & phone number to associate with the account

• This can be changed in the Maple Account Settings

• STEP 5: Enter the date of birth and sex of the student

• STEP 6: Click Create Your Account



VERIFY THE ACCOUNT



HOW DO I ACCESS TELEMEDICINE CARE?

• STEP 1: VISIT https://www.getmaple.ca/ • STEP 2: Sign in to your account

https://www.getmaple.ca/


HOW DO I ACCESS TELEMEDICINE?

• STEP 3: Once signed in click Get Care



HOW DO I ACCESS TELEMEDICINE?

• STEP 4: Confirm the location as the
current province the student is
residing in and then click Continue



HOW DO I ACCESS TELEMEDICINE?

• STEP 5: Confirm the student requesting council

• The system will default to the profile associated
with the account used to sign in

• STEP 6: Click Continue to Specialty



HOW DO I ACCESS TELEMEDICINE?

• STEP 7: Select General Practitioner

• STEP 8: Click Continue to Details



HOW DO I ACCESS 
TELEMEDICINE?

• STEP 9: Here you will identify the reason for the
consultation.
• Select all the applicable symptoms/conditions the

student is exhibiting from the options

• Identify if a prescription is needed
• If unsure, leave it unchecked and the doctor can

determine if one is needed during the consultation

• Scroll down the page to find the details section.
Here you will be required to describe the student’s
condition, symptoms, severity, etc. in further detail
(a minimum of 25 characters is required)

• STEP 10: Check agree and then click Continue



HOW DO I ACCESS 
TELEMEDICINE?

• STEP 11: Review the consultation
details you provided

• Click Previous if you need to make
any adjustments

• STEP 12: Click Continue to
Provider Pairing



WAITING FOR YOUR CONSULTATION

• Your request for a consultation has been submitted
and will now wait for a doctor to connect

• You may cancel the request at any time while waiting
by clicking Cancel Request

• Please note: a government-issued ID will be required
to verify the identity of the student



WAITING FOR YOUR 
CONSULTATION

• On the right-hand side of the request screen you can create the health
profile for the student
• This can be done on the main dashboard or while you are waiting for

the consultation

• Add all applicable details and then click Save Health Profile



WAITING FOR YOUR 
CONSULTATION

• You may also add a maximum of 2
additional guests to the consultation
(e.g. faculty, family members, etc.)

• To do so click Manage Guests

• Upload photos or videos
(if applicable) to assist during the
consultation



THE CONSULTATION

• Upon connecting with a doctor you will
receive a text from a 1-855 phone number
• Note:  You will also receive texts regarding

consultation status (e.g. confirmation,
cancellation of the request, and pairing)

• Following the text the doctor will call the
phone number listed on the account to begin
the consultation



NAVIGATING THE MAPLE 
DASHBOARD



CREATING A HEALTH PROFILE IN PREPARATION FOR A CONSULTATION

• Before your first consultation you will be
prompted to set up your health profile,
click Build Your Health Profile

• Health profile details can also be added
while waiting for the consultation

• Please note, this button will only appear here
the first time you log in



TUGO SUPPORT

• Here you can

• Review relevant Q&A’s

• Access the myTugo portal

• Access the contact information for TuGo



INBOX

• Here you will receive any
relevant notifications
pertaining to the patient
consultation



HEALTH HUB

• Here you can create, adjust, and
review the patient’s health profile

• To do so click
Manage Health Profile



CONSULTATION

• Here you can review all consultations associated
with the patient
• Cancelled Consultations

• Click View Details to see what details were
provided

• Draft
• If you start a consultation, but do not proceed to

pair, it will be saved here.

• You can pick up where you left off by clicking
Continue with this Consultation

• Completed Consultations
• Click View Details to see the details of the

consultation



PROFILES

• Here you can add additional
family members by clicking
New Patient

• To add or adjust a health
profile, select the patient and
click View Health Profile



COVERAGE

• Here you can review your coverage by
clicking  View Coverage

• You can also add family members to the account
by sending an invitation using their email



SETTINGS

• Here you can review all the account
settings

• Update patient information

• Add emergency contacts

• Close the account

• Access Security settings

• Update account password

• Turn on two-factor authentication

• Review recent activity



HELPFUL LINKS

• TuGo Telemedicine

• https://www.tugo.com/en/telemedicine/international-students/

• TuGo Telemedicine account registration

• https://app.getmaple.ca/register

• Maple account registration

• https://app.getmaple.ca/register

• Maple account sign in

• https://app.getmaple.ca/login

https://www.tugo.com/en/telemedicine/international-students/
https://app.getmaple.ca/register
https://app.getmaple.ca/register
https://app.getmaple.ca/login

