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TELEMEDICINE

A STEP-BY-STEP GUIDE TO USING, UNDERSTANDING,AND CONNECTING YOUR
STUDENTS WITH THE TELEMEDICINE SERVICE.




WHAT IS TELEMEDICINE

* Telemedicine allows for students to connect to a hetwork of Canadian-based, licensed

doctors for non-emergent support and care, through talk, text, or video consultations.

* Note: not every health concern can be treated virtually in some cases the doctors may

suggest/require an in-person examination

 If it is a severe medical emergency always call 91|




WHAT IS TELEMEDICINE COVER!?

* Telemedicine can be used for:
* Minor illnesses
* Minor injuries
* Gastrointestinal issues
* Sexual health issues
* Urinary Infections

 Ear/eye/nose/throat issues

* Requisitions & prescriptions




CONNECTWITHA DOCTOR AT THE CLICK OF A BUTTON

Go to getmaple.ca/tugo

and enter the required fields

Create your virtual care
account to visit with
Canadian-licensed
general practitioners,
24/7.

Click “sign in" if you already have an
existing account or to update your policy
number within your account.

First name / Prenom

e / Nom de famille o

After logging in to your Maple
account, click “Get care”

wil (.

maple

Hi there, Jamie!
How can we help you?

{@:} Set up your account

tugo

Virtual care Build your
coverage details health history

Recent history

Your treatment history will show up here once
you start using Maple.

o o

Activity Settings

Select general
practitioner

Select Speciality

Patient Details Payment Pairing

What type of provider would you
like to see?

General Practitioner
’ See a Family doctor, ER doctor, or NP in

minutes, any time 24/7.

Our doctors and NPs can diagnose and prescribe
medications for many common medical conditions
right on Maple. You can chat instantly by text,
video or audio from your smartphone. All doctors
and NPs are licensed in Canada and practice family
or emergency medicine in local hospitals and
clinics.

Dermatologist

Connect with a dermatologist in 24
hours or less. Follow-ups are available
after an initial appointment.

Psychiatrist
Visits available on-demand within 24
hours, or by appointment.

Pa

Select your symptoms

or reason for visit

Details 1 of 2

—0

tient Details Payment

What are your symptoms?

O
O

OO0 0000 o e

cough / cold / flu

minory injury / joint pain

sore throat

fever

vomiting / diarrhea / constipation

headache

sexual health issues

ear / eye / throat / urinary infection

abdominal pain

headache

Continue

Pairing

Connect virtually via instant
message, audio or video

Get medical advice,
prescriptions, and more

Diagno!

Flu (influenza)

add your diagnosis.
9:45 AM

Thanks!

Diagnosis:
Flu (influenza)

Dr. Hawkins has suggested a prescription. You
can accept or decline it below.

Prescription for Jamie Ross 67
Oseltamivir
75 mg daily, as required

(& You accepted this prescription

Once this visit is complete, you will be asked to select
which pharmacy you would likek to pick up your
medication from, or choose free delivery.

At Type a message...




CREATING A TELEMEDICINE ACCOUNT

g0

Create your virtual care account to
visit with Canadian-licensed general
practitioners, 24/7.

Click “sign in” if you already have an existing account or to update the policy number
associated with your account.

First name / Prenom *
Last name / Nom de famille *
TuGo policy number / Numéro de police TuGo *

Date of birth / Date de naissance *
Month Date Year

month v day v year Vv

Enter all information as it appears on your TuGo policy / declaration

This information belongs to me

STEP I:Visit: getmaple.ca/tugo

STEP 2: Create an account for the student requiring Telemedicine
STEP 3: Enter the student’s first and last name as they appear on the policy

STEP 4: Enter their policy number, these are listed in the Enrolment

Document under column K and are formatted SCG6XXXXXXX.

STEP 5: Enter the date of birth

STEP 6: Click Continue



https://getmaple.ca/tugo
https://docs.google.com/spreadsheets/d/129u5mzp6tcD3GVLlA_qbqy3LWVKigG3c/edit?gid=650997433

Create your account to see a doctor C REATI N G A MAPLE ACCOU NT

any time, 24/7.

Account info

Legal first name Legal last name (2]

STEP |: Once through the coverage confirmation page the administrator

Add preferred first name (optional). v

will have to create a Maple account on behalf of the student

- * STEP 2: Enter the student’s legal first and last name
* This is needed for prescriptions, requisitions, and general assessments
Profile ] . )
ot it (/001 o * STEP 4: Enter an email & phone number to associate with the account
mm/dd/yyyy Select one v
A senctr bfommaton (ontiond), * This can be changed in the Maple Account Settings
Residence Phone number (2]
Seectone E * STEP 5: Enter the date of birth and sex of the student

@ Mobile O Landline

STEP 6: Click Create Your Account

Have a promo code? Vv

O 1 want to receive trusted health tips and information from Maple (optional).

3 *l certify that | am at least 18 years old, and | agree to both Maple's Terms of Use and
Privacy Policy.

View Maple's Terms of Use and Privacy Policy.




VERIFY THE ACCOUNT

One last thing to do:

verify your email Final step:
o M R RTHM AN Verify your phone number

We have just sent an email to
james@elitestudentprotection.com.

Please open the email from Maple and click the link to We sent a verification code to (819) 446-1969. (2]
confirm this address. . . .

To complete your registration, enter it below so we know
Resend confirmation email you‘re a real person.

Edit email ress Vv

Verification code (Enter 6-digit code)

Resend verification code

Edit phone number Vv




HOW DO | ACCESS TELEMEDICINE CARE!?

e STEP I:VISIT https://www.getmaple.ca/ * STEP 2:Sign in to your account

maple Features v Our doctors Pricing Specialties v Business Solutions Sign in c U

Email

ssssssss
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Welcome to a new o ' s Cp— Dot v am scount? it
era of healthcare ’ ‘ |

Now, care is closer than ever. Become a member and see a

doctor or nurse practitioner from your phone in minutes.

h
Get started now


https://www.getmaple.ca/

HOW DO | ACCESS TELEMEDICINE?

maple

Good afternoon, Megan!
@ Hi Megan! Welcome! It looks like you haven’'t had a consultation yet.

( Build your health profile >

Dashboard
Inbox

Health hub
Consultations

Profiles —_

* STEP 3: Once signed in click Get Care —

View your Personal Health Check-Ins

Try our new and improved experience

Access 24/7 virtual

m
care We've updated our web app to align with our mobile experience. Enjoy a more consistent, intuitive *
interface across devices. Try it now for smoother navigation of your healthcare journey!
3 Settings Try now
¢ Sign Out

Access 24/7 virtual care

Enjoy convenient 24/7 medical care, plus, get exclusive access to speciality care including mental
health, dermatology, paediatric care, second medical opinions and more.

Join Maple



HOW DO | ACCESS TELEMEDICINE?

Your location: Ontario

Patient Speciality Details Confirm details Provider pairing

We could not automatically locate you

* STEP 4: Confirm the location as the
current province the student is

In order to submit your request we require confirmation of your current location and
language preference.

residing in and then click Continue

A provider will speak to you in

[ English v }




HOW DO | ACCESS TELEMEDICINE?

Your location: Ontario
aY aY raY
@ 7 7 7 0
Patient Speciality Details Confirm details Provider pairing

* STEP 5: Confirm the student requesting council

Megan Smith * The system will default to the profile associated

Self

Who is this visit for? ‘

You can talk to the provider on behalf of

someone in your care, as long as you are their Wlth the aCcou nt used to Slgn |n

legal guardian or you have power of attorney

. . L. <+ Someone else in my care
over their medical decisions. v




HOW DO | ACCESS TELEMEDICINE?

Your location: Ont
0O '
® O O o o
Patient Speciality Details Confirm details Provider pairing

» STEP 7:Select General Practitioner
What type of provider would you like to see?

@ Genera | Practitioner

CA$0 Was: CA$69




. . 0—— o

Patient Speciality Details Confirm details Provider pairing

H OW D O I 4 \C C ESS What are the reasons for o0y @ v DE P
T E L E M E D I C I N E 7 your V]S]t? Choose at least one option.
° (] eye / throat infection \:\ urinary infection

Each request is carefully reviewed by our

general practitioners. Be sure to include as [ cold /flu (] skin problem

much information as you can. The GP will [] sexual health issues (] headache

determine if your concern can be treated — o T . ;
|| anxiety / depression [ ] minor injury / joint pain

virtually, and if not, you will be notified to seek

* STEP 9: Here you will identify the reason for the L
consultation.

[ ] abdominal pain

Q
Y
=]
=2
(o]
o
~
(2]
o
=
[
o
©
2
<)
=1

| allergies / allergic reaction

| back pain
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] no symptoms

o
=
=2
[}
=

* Select all the applicable symptoms/conditions the
student is exhibiting from the options

Do you need a prescription?

Included with the consultation, if needed.

* Identify if a prescription is needed (1 tneed a prescription

: .
If unsure, leave it unchecked and the doctor can What details can you tell us?*

determine if one iS needed du I"ing the COﬂSUltation For example, write down how severe your symptoms are and how long they've lasted for. The more
you tell us, the better care we can provide you.
C SC I’O” down the Page tO ﬁnd the detaiIS Section. A minimum of 25 characters is required.

Here you will be required to describe the student’s
condition, symptoms, severity, etc. in further detail
(a minimum of 25 characters is required)

* STEP 10: Check agree and then click Continue

(] lagree to use Virtual Care

( Previous Continue



Your location: Ontario OW D O I C C E S S
° ° o @—o H A
Patient Speciality Details Confirm details Provider pairing 7
ELEMEDICINE!

Thanks for providing the details

Click the 'Continue to Provider Pairing' button to submit your request. . 5
H Yo  STEP | I: Review the consultation
- Consultation details details you pl"OVided
Patient
S o e * Click Previous if you need to make
Location
Ontario any adjustments

Language preference

é English
Service

General Practitioner

hen e STEP 12: Click Continue to

As soon as possible

symptoms Provider Pairing

Details

| feel a build up of pressure behind my eyes and at the back of my head. | am also experiencing neck pain.

Continue to Provider Pairing I




WAITING FOR YOUR CONSULTATION

maple
* Your request for a consultation has been submitted

and will now wait for a doctor to connect

* You may cancel the request at any time while waiting

| ’l@b

by clicking Cancel Request

We've sent your request to our network of providers for
* Please note: a government-issued ID will be required review.

to ve rif)l th e id entit)l Of the stu dent You can close this screen if you'd like. We'll notify you as soon as there's an update.

l @ Your identity needs to be verified. Please upload a picture of your government-issued ID to prepare for your J

consultation.

® Typical response times range from 10 to 40 minutes. Our providers are working hard to review every request
and deliver the most timely care possible for thousands of patients each day.

Cancel request




Other Health Information

WAI I I N G FO R YO | ' R Do you currently have a family doctor?
__Yes, but | am looking for a new

) Yes () No )
CONSULTATION
When was your last physical exam with a General Practitioner?
If you are unsure about the exact date, please select an approximate date.
*  On the right-hand side of the request screen you can create the health
proﬁle for the student Are you aware of any medical conditions in your family history?
Only include medical conditions from your immediate family member such as your mother, father, or siblings.
* This can be done on the main dashboard or while you are waiting for ) Yes ) No
the consultation
Do you currently take any over-the-counter supplements?
* Add all applicable details and then click Save Health Profile O Yes O No
Megan's health profile
We want to understand your medical history and important health details. Make sure you update your health profile with your latest health
information to receive the best possible health Check-Ins and care from our care providers.
Assessments
Megan Smith, 20 years old, Female —
No health card Nl /7 + A
( Add an assessment |
L J
Basic health metrics
Vitals .
Height (feet + inches) Weight (Ibs) Medical Tests
: 2= J |
#eet ’ inches l\’.\ + Add a test /.\"

Medical History

Do you have any known allergies? .
) ) Save health profile
If yes, please specify any known allergies you have that a doctor should know about.

Examples: Pollen, Peanuts, Seafood, Shellfish

() Yes ) No



WAITING FOR YOUR
CONSULTATION

* You may also add a maximum of 2
additional guests to the consultation

(e.g. faculty, family members, etc.)

* To do so click Manage Guests

* Upload photos or videos
(if applicable) to assist during the
consultation

Guest access (optional)

Invite up to 2 guests to join this consultation. Guests will only be able to participate in video calls.

Manage guests )

T g

Upload photos, videos or files (optional)

Have a file that will help with this visit?
Example: a photo of your skin condition or a video of your cough

Please have your ID ready. The provider will need to verify your identity during the consultation.




THE CONSULTATION

* Upon connecting with a doctor you will < U
receive a text from a |-855 phone number +1(855) 680-4445
* Note: You will also receive texts regarding Text Message - SMS

. . . Thursday 10:34 AM
consultation status (e.g. confirmation,
Hi Megan Smith, you cancelled your

cancellation of the request, and pairing) consultation on Maple

The sender is not in your contact list.

* Following the text the doctor will call the apersslunk
phone number listed on the account to begin
the consultation + ale




NAVIGATING THE MAPLE
DASHBOARD




CREATING A HEALTH PROFILE IN PREPARATION FOR A CONSULTATION

. . : : maple
Before your first consultation you will be Good afternoon, Megan!

P rom Pted to set U P you r health PrOfl I e’ @ Hi Megan! Welcome! It looks like you haven't had a consultation yet.
. o h Get care ( Build your health profile 1
click Build Your Health Profile € | ‘

5[] Dashboard

* Health profile details can also be added e

Q Health hub

[?) Consultations g
@9 Profiles

while waiting for the consultation

View your Personal Health Check-Ins

Get care
Access 24/7 virtual Try our new and improved experience
care We've updated our web app to align with our mobile experience. Enjoy a more consistent, intuitive *
° PI h . -II I h interface across devices. Try it now for smoother navigation of your healthcare journey!
ease note, this button will only appear here ® settngs -

the first time you log in o signout

Access 24/7 virtual care

Enjoy convenient 24/7 medical care, plus, get exclusive access to speciality care including mental
health, dermatology, paediatric care, second medical opinions and more.

Join Maple



TU G O S U PPO RT EELE We're here to help!

) | Welcome to TuGo Telemedicine powered by Maple!
Hi Megan! We connect you to Canadian-licensed general practitioners online. Click
"Get care" for medical advice, and treatment, within minutes 24/7/365.

° H ere you can 5[] Dashboard In a serious medical emergency situation?
If you believe you’re experiencing a serious medical emergency, please
B[] TuGo Support Y y i . SR [
call 911 or proceed to your nearest emergency room.

Inbox

* Review relevant Q&A’s

| received a prescription; what do | do?

Health hub If you receive a prescription, you can pick it up at a local pharmacy or
* Access the myTugo portal VRN (SO & DI, SO T Ik 1 A
have it delivered to your door. Prescriptions are only covered for
Consultations medical emergencies. You'll need to pay the pharmacy at the time of

purchase. Official prescription pharmacy receipts are required. Email
receipts to maplescanning@tugo.com or fax to 604-276-4593, including
your TuGo policy number.

* Access the contact information for TuGo

Profiles

Get care How do lab requisitions work?

If you receive a lab or imaging requisition, it should be printed and taken
to a lab or imaging centre near you. Since this policy is for medical
emergencies, lab work or diagnostic tests must be done within 1
business day of the online visit, to be covered. If lab work or diagnostic
Settings tests are needed, you'll need to complete a Claims at TuGo claim form.
Download a claim form from tugo.com/en/claims/how-to-make-claim/,
Sign Out email claims@tugo.com or call 1-800-663-0399. Lab results will be
uploaded to your virtual medical record on Maple.

Coverage

myTugo Portal

Access your myTuGo portal here.

General questions?

Check out our FAQs here.
Or, call TuGo anytime, from anywhere:
¢ From Canada and USA: 1-800-663-0399



INBOX

* Here you will receive any
relevant notifications

pertaining to the patient

consultation

maple

@ Hi Megan!

5[] Dashboard

5[] TuGo Support

Q Health hub
[°) Consultations

Profiles

Get care

(J Coverage

3 Settings

@ Sign Out

Dashboard > Inbox

Inbox

Sort by: Newest

2

No notifications

It looks like you don't have any notification yet

Filter view

(] Unread

Show unread notifications

C] Read

Show read notifications

(] Incomplete
Show incomplete notifications

() Completed

Show completed notifications

[j Archived
Show archived notifications

Apply filters Clear all




HEALTH HUB

maple

Dashboard > Health hub
* Here you can create, adjust, and

review the patient’s health profile @ e Megan's health hub

* To do so click 5[] Dashboard

B[] TuGo Support Health prOfile

Manage Health Profile

Manage your health history and records, including allergies, medical conditions, lifestyle, and more.

& Inbox

O Health hub Manage health profile ||

[°] Consultations

&9 Profiles Personal Health Check-Ins

m Maple premium feature

Get care Stay on top of your health with proactive assessments and screenings.

Learn more

U Coverage

3 Settings

@ Sign Out



CONSULTATION

* Here you can review all consultations associated [JRUENE Consultations
with the patient @ » 2 items
i Megan!
* Cancelled Consultations
: : . ] O] Dashboard September 11th, 2025
* ClickView Details to see what details were .
Provided DD TuGo Support Tt‘1is consu.ltation has been cancelled.
@ Inbox MM
* Draft Q Health hub
* If you start a consultation, but do not proceed to Draft
pair, it will be saved here. & Profiles @

You have not submitted this request to the provider. Continue with this consultation.

* You can pick up where you left off by clicking
Continue with this Consultation

Get care

You've viewed 2 of 2 items in your consult history.

* Completed Consultations @ Coverage

* ClickView Details to see the details of the © Settings

consultation ® Sign Out




PROFILES

* Here you can add additional maple Dashboard > Profiles

family members by clicking @ i viogan Profiles
New Patient

B[] Dashboard
bt TO add or adeSt a health B[] TuGo Support @ Megan Smith (View il profile)

&3 Inbox

O Health hub C Transfer profiles ) < View coverage >

[°) Consultations

profile, select the patient and
click View Health Profile

@9 Profiles

Get care

{J Coverage

53 Settings

® Sign Out



COVERAGE

@ Hi Megan!

5[] Dashboard

* Here you can review your coverage by
clicking View Coverage

Send an invitation

Family members must meet certain criteria such as being your spouse, common-law
partner, or child. Contact your plan administrator if you're unsure of who qualifies as an
eligible user.

Your eligible family member must accept their invitation within 30 days or this invitation
will expire.

Email address Relationship to you

<

Select relationship

Send invitation

B[] TuGo Support
&3 Inbox

Q Health hub
[°) Consultations

@9 Profiles

Get care

o2 Settings

@ Sign Out

Your coverage

Family members covered under your plan are listed here.

Patient profiles on this account sharing your coverage

Family members who are sharing your coverage and sharing your account are listed here.

You

<Go to patient profiles >

Other Maple accounts sharing your coverage

Family members who are sharing your coverage but using their own account are listed here.

* You can also add family members to the account
by sending an invitation using their email




SETTINGS

* Here you can review all the account
settings
* Update patient information
* Add emergency contacts
* Close the account

* Access Security settings
* Update account password
* Turn on two-factor authentication

* Review recent activity

maple

Account  Health hub || Security || Notifications = Languages  Coverage Credits  Billing
@ Hi Megan! . .
Your information
8] pashboard
]
BD TuGo Support .
Megan Smith
3 Inbox
Q' Health hub ! a
[°) Consultations
@9 Profiles
First name Last name
Get care l Megan I I Smith I
Preferred first name (optional) (2]
() Coverage | I
{53 Settings
Email
¢ Sign Out
| megan@elietestudenprotection.com l
Phone Residence
(819) 446-1969 | [ Ontario . l

© Mobile © Landline

Update account

Emergency contacts

Add an emergency contact

Account closure

Close account

Pharmacies



HELPFUL LINKS

TuGo Telemedicine

* https://www.tugo.com/en/telemedicine/international-students/

TuGo Telemedicine account registration

* https://app.getmaple.ca/register

Maple account registration

* https://app.getmaple.ca/register

Maple account sign in

* https://app.getmaple.ca/login



https://www.tugo.com/en/telemedicine/international-students/
https://app.getmaple.ca/register
https://app.getmaple.ca/register
https://app.getmaple.ca/login

